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5. Customer Logging on to E-Service

1.

2.

3.

Go to the following Web site :-

http://www.gotoassist.com/ph/applas

The following screen will appear :-

Live Remote Assistance

Do you need = quick solution to a technical problem? With our live remote-sssistance tool, a member of our support
tesm czn view your desktop and share contral of your mouse and keyboard to get you on your wey te & solution.

How to Get Support:

A member of our support team will talk with you first to determine the naturs of the problem.

You vill find the answers to security questions and system configuration requirements on our FAQ page. Yeu can alse
view a demonstration of a screen-sharing session.

How It Works:

Step 1: Once you are on the phone with 3 member of our suppert tesm, you will be directed back to this page after
your support representative provides you vith 2 uniqus connection cods. You will then enter the code in the
field below and click the Click Here button to initiste the screen-sharing session.

Step 2: You zre prompted to download 2 small virus-free plug-in.

Step 3: With your ion, your suppert r can view your screen and share centrol of your mouse and

eyboard.

Step 4: You zre in full control of your computer at all times. You always have overriding control of your mouse and
keyboard, and you can end the screen-sharing session at any time.

Type the code you received from your Representative and

click the Click Here button to procead.
Click Here

POWERED B8Y GoloAssist™

Telephone ALE E-Support and ask for a 7 digit code.
Enter the 7 digit code & then click the mouse on ‘Click Here’

The following message will appear :-

Ready to hegin your screen-charing <e<sion

A small file will be downloaded onto your computer which will take about 1
minute. & Then the following message will appear :-

‘¥ou are about to show wour screen. Please close any windows
showing confidential information. You can stop screen sharing
at arvy time From the ScreenSharing menu,

| Ok, | [ Caricel

Click on ‘OK’

Your screen sharing session will now start.
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